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Customer Notification

Date: February 25, 2011
Subject: National Finance Center Update - z/OS Operating System Upgrade
Database/Customer(s) Affected: All Mainframe Related Applications

Dear Customer:

This notice serves as an update to the National Finance Center (NFC) customer notification dated
January 31, 2011, National Finance Center Update — z/OS Operating System Upgrade. Due to
outstanding issues regarding the Supersession Mainframe, the z/OS external testing tentatively
scheduled for Saturday, February 26, 2011, has been postponed and will be rescheduled at a later date.
A customer notification will be issued to advise when the testing is rescheduled. We appreciate your
patience in this matter.

Federal employees with questions concerning this notification should contact their Servicing
Personnel Office. Authorized agency representatives with questions concerning this notification should
contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.
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Tip of the Week

Track the bond value of your U.S. Savings Bonds by using the Treasury Direct Calculator at
http://www.treasurydirect.gov/BC/SBCPrice.
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